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1. Purpose

This policy is intended to establish a standardized and equitable process
for individuals seeking to appeal a repayment determination under the
Nurse Support Program Il (NSP Il) Cohen Scholars (CS) Program, and the
previously named Hal & Jo Cohen Graduate Nurse Faculty (GNF)
Scholarship. This policy seeks to ensure due process while safeguarding
the integrity of program administration.

2. Notification of Repayment

Individuals deemed noncompliant with their service obligation will receive
a Repayment Options Letter with notice of repayment, including:

e Reason for placing account in repayment status

e Total amount due

e Option to select a monthly repayment plan

e Deadline and process to file an appeal with instructions regarding the
Required Materials (see below)

3. Appeal Procedures
A. Initial Appeal to NSP Il Repayment Review Panel

e Deadline: Must be submitted within 30 calendar days of the notice
date

¢ Required Materials:

o Signed letter of appeal from recipient outlining the request in
detail, with full name and account number
o Supporting official documentation:
= |f requesting an appeal for medical reasons: sworn affidavit
from a qualified Physician
= |f requesting an appeal due to military duty: a copy of the
military orders
= |f requesting consideration for updated employment
verification: Annual Service Report & Employment
Verification (ASREV) form and upon request - official job
description or signed letter from the Employer on
organizational letterhead
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o Other relevant supporting documentation as determined by the NSP Il Repayment Review Panel
¢ Panel Composition: Program Manager, Legal Advisor

o Program Manager: NSP Il Grant Administrator

o Legal Advisor: Assistant Attorney General

o Academic Affairs Representative: Director of Workforce Needs
e Timeline for Decision: 15 business days from receipt of appeal

o Program Manager will provide an initial recommendation to the Compliance Lead & Legal Advisor
within 5 business days

o All members of the NSP Il Repayment Review Panel will provide feedback and agree on a decision
within 10 business days

o If Required Materials (see above) are missing or incomplete, the review will still be conducted
with the materials provided

¢ Notification: Written decision letter to be shared with the appellant that includes:
o Signed by the Program Manager on organizational letterhead
o Sent via the communication method used by the appellant (mail or email)

o Information about the deadline and process to file a secondary appeal for Permissible Grounds -
(see below)

B. Secondary Appeal to the Secretary (or Designee)

e Timeline: Request must be made within 15 calendar days of the initial appeal decision

e Permissible Grounds:
o Procedural due process concerns
o New, material evidence not available at the time of the original appeal
o Significant policy or factual error in the initial decision

e Finality: The Secretary’s (or designee’s) decision is final and not subject to further administrative

review
e Review Period: 20 business days from submission

4. Recordkeeping and Oversight

e All appeals and corresponding decisions must be documented and stored in accordance with agency
records retention policies

e NSP Il will conduct periodic internal audits of appeal outcomes to assess procedural consistency and

ensure equity
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Appeals Process Flowchart

START - Notice of Repayment Issued

N2

Recipient Submits Initial Appeal (< 30 calendar days)
N2

NSP 1l Panel Reviews & Decides (15 business days)
N

» If Resolved = No Further Action
» If Unresolved = Secondary Appeal (< 15 calendar days)

N

Secretary or Designee Reviews Appeal (20 business days)

N

Final Agency Decision
Appeals or requests for reconsideration are limited to one submission per individual.
Audit Considerations for Removing Individuals from Repayment

Once an individual is officially placed in repayment status, reversing that designation needs to be carefully
controlled to avoid audit flags. Some key concerns to address:

A. Documentation

Any reversal must include a Memo to Accounting with supporting documents justifying the decision (e.g.,
newly received documentation verifying compliance with service obligation)

Document both the original repayment decision and the justification for reversal

Any decision affirming original repayment designation should include a brief explanation of why appeal and
any newly received documentation do not change the outcome.

B. Risk of Inconsistent Application

Establish criteria to ensure consistency: who reviews reversals, under what circumstances reversals are
allowed, and how determinations are documented

Maintain a standard checklist and internal memo for each case
C. System Updates and Communication
Verify that updates are made in MDCAPS or other systems of record to reflect reversal

Notify both the finance team and collections team (if action previously initiated) to halt or reverse repayment
actions

D. Oversight and Periodic Review
Periodically audit reversed repayment determinations to confirm proper documentation and consistency

Include repayment reversals as a standing agenda item during internal compliance reviews
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